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SERVICE CONTRACT —CONSULTANCY
xxxxxxxx xxxxxxxx Analysis in Taiz Yemen

Reference: SPC-YEM- XXXXXXXX XXXXXXXX
Between

SOLIDARITES INTERNATIONAL, hereinafter called
“SOLIDARITES-INTERNATIONAL”,

Represented by: XXXXXXXX XXXXXXXX

Position: XXXXXXXX XXXXXXXX

Address: 89 rue de Paris, 92110 Clichy — FRANCE

For SOLIDARITES INTERNATIONAL Yemen mission,

Represented by: XXXXXXXX XXXXXXXX [Acting CD ]

Position: XXXXXXXX XXXXXXXX

Address: Dar Sa’ad, Insha’at Neighborhood, 90 St next to Safwa Hotel

FIRST PARTY
AND

XXXXXXXX XXXXXXXX hereinafter called
(SECOND PARTY/SERVICE PROVIDER)
Represented by: (xxxxxxxx Address: XXXXXXxx
Phone: xxxxxxxx

Email: XXXXXXXXX

Both parties hereby agree on the following conditions:

1. PREAMBLE

SOLIDARITES INTERNATIONAL is implementing programs in Yemen, including in Taiz. As part of its activity,
SOLIDARITES INTERNATIONAL requires the services of a professional consultant to conduct XXXXXXXX XXXXXXXX
Assessment in Taiz, YEMEN. Project “Strengthening food, nutrition, and economic security of the most food-insecure
host communities, IDPs and returnees in Taiz governorate, Yemen”

The Consultant, XXXXXXXX XXXXXXXX, (the service provider) having been deemed through competitive bidding to
posses the expertise and experience required to render the required professional services, here by agrees to provide
to SOLIDARITES INTERNATIONAL (the client), the said services defined hereafter, and subject to the present terms and
conditions of service.

This Contract between SOLIDARITES INTERNATIONAL and the Service Provider follows the invitation to provide quotes
to cover, through a CONSULTANCY contract, SOLIDARITES INTERNATIONAL relies on the Service Provider to provide
services defined in the present contract in recognition of their international professional experience.

The Client is an international non-governmental (not for profit) organization and aims to provide services in various
WASH, Food Security & Livelihoods and Shelter, and has no political or religious affiliations.
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With reference to these facts, the following has been agreed

2. OBJECT OF THE CONTRACT

By this contract, SOLIDARITES INTERNATIONAL .entrusts the Consultant, who accepts, the implementing of the
following services:
XXXXXXXX XXXXXXXX ASSESSMENT IN TAIZ, YEMEN AS DESCRIBED In The TOR ANNEX2

Such as described in detail in Annex 2 of the contract, hereafter called « The Services TERMS OF REFERENCE». The
following documents also constitute part of this contract:

e The consultant’s Technical Proposal and Proposed Methodology, annex 3.2

o The consultant’s detailed budget (Quotation), annex 3.1

e The consultant’s workplan, annex 5

NOTE: Where there is a variance in the financial data between the detailed budget and the letter of financial
proposal, the former shall take precedence over the later for purposes of this contract.

3. DURATION AND IMPLEMENTATION

This Contract will be valid for a duration of XXXXXXXX XXXXXXXX months from contract signaturee. As per XXXXXXXX
XXxxxxxx_work plan (annex:5). However Itarconsultants shall oblige to provide training to Sl staff to be planned with
mission based on convinient timing of each party but be clearly specified and shared within contractual timeline.

The duration of the contract can only be extended by a written amendment that is signed by the two Parties.

4. INDEPENDANCE

This contract does not preclude SOLIDARITES INTERNATIONAL right to engage with any other independently chosen
consultants at any time, if deemed necessary.

None of the terms of this Contract creates a partnership, a common enterprise or an employer — employee link
between SOLIDARITES INTERNATIONAL and the Consultant.

The Consultant can, during the time of the Contract, provide services for himself or any other entity without having to
ask for SOLIDARITES INTERNATIONAL authorisation.

The Consultant thus acts as an independent consultant, and as such, is not entitled to any pension, bonus or
advantage on behalf of SOLIDARITES INTERNATIONAL. He must, exclusively on his own, be subject to any tax,
contribution or such on all amounts paid by SOLIDARITES INTERNATIONAL to him.

5. PRICES
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In return for implementing the Services, SOLIDARITES INTERNATIONAL will pay the Consultant a (fixed) remuneration
of XXXXXXXX XXXXXXXX USD XXXXXXXX XXXXXXXX USD. As shown in the table below.

XXXXXXXX XXXXXXXX Assessment in Taiz, Yemen

Phase of the project Project manager | Support analysis al Project direct Local enumerator
Robin Laur field manager in charge (Option 2)
Joelle Saliba quality
assurance
Charles Teffo
In days
Total #days

including taxes and all related costs.

The Payment will be done for above will :
by bank transfer on the bank name : XXXXXXXX XXXXXXXX
+» Consultant’s account Name: XXXXXXXX XXXXXXXX

IBAN: XXXXXXXX XXXXXXXX

» Bank code (SWIFT/BIC): XXXXXXXX XXXXXXXX

»  Address: XXXXXXXX XXXXXXXX

R/
0’0

DS

DS

within thirty days following the Consultant's invoice, according to following payment plan (TTC):
The amount above represents the only remuneration which the Consultant is entitled to for his Services. All associated
costs for planning, conducting (field work) and reporting of the proposed survey will be borne by the consultant.

The consultant immediately agrees to respect all specific security instructions at Sl and based on SI’s security
analysis and knowledge of the zone and those involved there. In case of an incident encountered during the
consultancy, the consultant agrees to contact SOLIDARITES INTERNATIONAL as quickly as possible.

5. CONFIDENTIALITY
5.1. Each party commits itself to keeping the deepest confidentiality on the information it may become aware of

by any means while implementing this agreement and to observing professional secrecy concerning the other party.

5.2. Each party will refrain from divulging to a third party, freely or on the base of a fee, and under any form, any
information concerning the other party, except under prior written authorisation from either party stating the recipient
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of the information as well as its content. Each party commits itself to take any measure needed to ensure that this
confidentiality obligation is observed by its staff.

5.3. The obligations resulting from this article do not apply if the Party that is the recipient of the information
proves that:
- the information, at the time of its communication, was already accessible to the public or had been made
public in a different way than the violation of the commitment taken in this confidentiality clause;

- the information has been legally exposed to a third party by a source different than the recipient of the
information ;

- the disclosure of the information is required by a law, a justice sentence or a public authority, whatever its
nature might be.
5.4. The confidentiality obligation such as described above is valid during the length of this contract. It is also valid
during the five (5) years following the Contract's end, regardless of the reason for ending the contract.

5.5. In case of early termination, or when this agreement expires the Consultant commits himself to giving back
to SOLIDARITES INTERNATIONALall technical documents he had had access to and that SOLIDARITES INTERNATIONAL
might claim.

6. IMAGE - REPUTATION

6.1. The Consultant commits himself not to harm SOLIDARITES INTERNATIONAL 's image or reputation while
fulfilling the obligations defined by this Contract.

6.2. The Consultant commits himself to not have any activity for a third party that might harm the implementation
of the Services. The Consultant will not have any activity similar to that described in this Contract, during the time of
this Contract, for or on behalf of any private or legal person whose interests are conflicting or incompatible to those of
SOLIDARITES INTERNATIONAL .

6.3. The Consultant will not represent, commit or link SOLIDARITES INTERNATIONALin anyway without
SOLIDARITES INTERNATIONAL 's prior written consent.

7 INTELLECTUAL PROPRIETY

7.1. In return for the amount paid by SOLIDARITES INTERNATIONALto the Consultant, he will grant SOLIDARITES
INTERNATIONALall the intellectual property rights related to the creations (hereafter called « Work ») made while
implementing the Services.

7.2. The Consultant also commits to giving willingly and exclusively to SOLIDARITES INTERNATIONAL , as soon as
the Work is done, with all right guarantees, the full property of logos, images, mock-ups, models, photos, texts, articles,

graphs, graphics, scientific data, animation, videos, whatever their nature, form or format and material.

7.3. The Consultant commites to cede all the above intellectual property rights to SOLIDARITES INTERNATIONAL,
for the legal protection time in France and abroad, and in the whole world.
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7.4. According to Article L.131-3 of the French Intellectual Property Code, the intellectual property rights that the
Consultant grants SOLIDARITES INTERNATIONALcontain:

- the right to reproduce or make copies, in unlimited number, of the Work alone or together with other
elements, under any form and format, on any existing or future medium, such as web, mobile (applications) or printing,
using any current or future method or process ;

- the representation right, using any process, known or unknown on the signing day, including Internet or
any audiovisual communication medium such as the web, mobile (applications) or printing ;

- the right to represent and distribute/ broadcast the Work to all audiences, freely or for a fee, using any
existing or future medium or process, including the web, mobile (applications) or printing ;

- the right to adapt, modify, translate in any language, transform, mix, assemble, arrange, transcribe, adapt
all or any part of the Work, or integrate it completely or partially to any other work ;

- the right to distribute, to sell the Work, by any means, using any network (Internet, Satellite, etc.) on any
existing or future medium, such as the web, mobile (applications) or printing, freely or for a fee ;

- the right to exploit personally or for the profit of a third party the Work, by any method any process using
any network (Internet, Satellite, etc.) on any existing or future medium, such as the web, mobile (applications) or
printing ;

- the right to grant to any third party, using any type of agreement, any exploitation right of the Work by
any method any process using any network (Internet, Satellite, etc.) on any existing or future medium, such as the web,
mobile (applications) or printing ;

- as well as any medium for the Work.

7.5. The data, methods and recommendation produced by the Consultant as part of this contract are granted to
SOLIDARITES INTERNATIONAL , being understood that, under respect of the confidentiality clause underneath, the
Consultant can use it for the development of his personal knowledge.

7.6. This contract does not grant the Consultant any right, permit or licence to use SOLIDARITES INTERNATIONAL

's name or brand or logo, whether they are under copyright or not, unless in case of absolute need for the
implementation of his obligations such as defined in this agreement.

8. DATA AND EQUIPMENT PROPERTY

8.1. All the relevant studies, reports, data and documents, such as diagrams, plans, statistics and annexes provided
to the Consultant, as well as any software, are the property of SOLIDARITES INTERNATIONAL .

The Consultant does not have the right to retain these documents.

When this agreement ends, the Consultant commits himself to give back to SOLIDARITES INTERNATIONAL any technical
documents that might have been provided to him.

9. MODIFICATIONS TO THE CONTRACT
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9.1 SOLIDARITES INTERNATIONAL reserves the right to modify the type of service mentioned in the Agreement at
the time of the signature and during the validity of the Agreement. In such event, the Service Provider will propose a
unit price for the new service. SOLIDARITES INTERNATIONAL may negotiate and refuse the proposed prices if the
Service Provider is not competitive in terms of quality, price, delivery times or other conditions.

9.2 Unit prices are applicable for all locations, for any quantity and at any time during the duration of the
agreement.

9.3 SOLIDARITES INTERNATIONAL can modify any part of the terms and conditions necessary for the provision
and/or service.

These modifications can consist in:

Additions, cancellations, replacements, changes in quality or quantity of service
No modification order will invalidate the Agreement. However, any financial modification consequent to such
modification shall be evaluated.

9.4 Any modification shall be notified in writing, and by SOLIDARITES INTERNATIONAL Representative.

9.5 As soon as possible, after reception of the written order, the Supplier shall transmit an acceptance letter to
SOLIDARITES INTERNATIONAL, with the modifications, new unit prices (if applicable; normally not likely) and the
necessary delivery time.

9.6 Any agreement modification other than a written order shall be formalized by an amendment to the
Agreement signed by both parties. Changes of address or bank account numbers can be notified by a simple letter from
the Service Provider.

10. PENALTY CLAUSE

10.1. The strict respect of the deadlines is a crucial element of this Contract, as if SOLIDARITES INTERNATIONAL
had considered it not to be held, it would have not signed the contract.

In case of failure to respect the dates and deadlines written in this contract, a penalty of liquidated damages for
delay shall be calculated in the first week by 1% per day from the cost of unfulfilled and will be deducted from the
payment without any prior notice. And will increase on a weekly basis by 0.05% up to a max of 10 % deduction from the
unfulfilled expenses. A penalty for delay shall not be calculated in case of Force majeure or In case of adverse external
conditions, the consultant should inform SOLIDARITES INTERNATIONAL in writing not later than 24 hours, after the
incident due to which consultant was not able to carry on the work, that includes delays from Sl in providing agreed
services for the consultant per day for each late day, without any prior notification from SOLIDARITES INTERNATIONAL
in case not well justified and approved.

10.2. It is stated that the payment of delay penalties, to which related recovery costs may be added, is without
prejudice to SOLIDARITES INTERNATIONAL's faculty to terminate this Contract due to the Consultant, following the
conditions defined in Article 11.

10.3. The payment of the penalties must be made following SOLIDARITES INTERNATIONAL's first request and can
be, on its request, compensated by the amounts still due to the Consultant.

10.4. The Consultant acknowledges that the lack of respect of deadlines brings a great prejudice to SOLIDARITES
INTERNATIONAL. Thus, the Consultant expressly accepts that the payment of the penalty defined above does not mean
that SOLIDARITES INTERNATIONAL is not entitled to complementary legal damages in return for the complete suffered
prejudice.

11.  TERMINATION TO THE CONTRACT
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BY SOLIDARITES INTERNATIONAL

11.1 SOLIDARITES INTERNATIONAL may terminate the Agreement upon 14 days notice to the Service Provider for
any of the following reasons:

- The Service Provider does not fulfil his obligations as stipulated in the Agreement.

- The Service Provider does not comply with SOLIDARITES INTERNATIONAL's notification to cure in a reasonable delay a
negligence or the non-respect of any agreement term which significantly compromises the implementation of the
Agreement within the timeframe

- The Service Provider refuses or fails to implement orders from SOLIDARITES INTERNATIONAL

- The Service Provider delegates or subcontracts the Agreement without SOLIDARITES INTERNATIONAL'’s approval to
third party.

- The Service Provider is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding
up or administration by the court or of any other similar proceedings under national laws and regulations;

- The Service Provider is the subject of proceedings or a conviction for fraud, corruption, participation in a criminal
organization or any other illegal activity that may substantially damage communities’ financial interests.

- Modifications occur within the Service Provider’s company, resulting in a change of personality, nature, or control of
the Suppliers, unless an amendment is signed to stipulate these modifications.

- Any other legal incapacity prevents the enforcement of the Agreement.

11.2 As soon as the termination is notified to the Service Provider, SOLIDARITES INTERNATIONAL orders the
Service Provider to take immediate action to stop without delay the delivery of service and minimize the costs.

11.3 In the event of a termination, SOLIDARITES INTERNATIONAL establishes as soon as possible a list of the
delivered service given in the Supplier’s or representative’s presence or after proper convocation. A statement of the
amounts due to the Service Provider and from the Supplier to SOLIDARITES INTERNATIONAL is established at the date
of the termination of the Agreement.

11.4 In the event that SOLIDARITES INTERNATIONAL terminates the Agreement, SOLIDARITES INTERNATIONAL is
entitled to compensation for the prejudice suffered.

BY THE SERVICE PROVIDER
11.5 The Service Provider may terminate the Agreement upon 14-day notice to SOLIDARITES INTERNATIONAL if:
- SOLIDARITES INTERNATIONAL does not pay him the sums owed pursuant to this Agreement.
- SOLIDARITES INTERNATIONAL does not fulfil its agreement obligations after several written reminders.
11.6 The termination does not affect any other right of SOLIDARITES INTERNATIONAL or the Service Provider
pursuant to this Agreement.

12. FORCE MAJEURE EVENTS
12.1 Neither party will be considered as in breach of its agreement obligations if the party is prevented from

performing its obligations by an event of “force majeure”, occurring either after the date of the notification of allocation
of the market, or after the date of signature of the Agreement (preference given to the earliest date).

12.2 An event of “Force majeure” includes strikes, lock-out, declared wars or acts of wars, blockades, uprisings,
riots, epidemic, landslide, earthquake, storm, thunder, flood, erosion, explosion, or any unforeseeable event beyond
the control of the parties which could not have been avoided by the exercise of due diligence.
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12.3 If one of the parties consider that such event happened and will potentially prevent it from implementing the
Agreement, the party shall notify the other party of the nature, the possible duration and the effects of this event. In
the case the Service Provider is affected and provided SOLIDARITES INTERNATIONAL does not give contradictory written
orders, the Service Provider shall continue implementing the Agreement to the extent of his possibilities and shall look
for any other reasonable means of fulfilling his obligations that the “force majeure” does not prevent him from.
However, the other reasonable means should be implemented only if SOLIDARITES INTERNATIONAL approves them.

13 RESPONSIBILITIES

Consultant OBLIGATIONS

13.1. The Consultant commits himself to putting to use all of his experience, knowledge and attention in
implementing the Services and to fulfilling the contract's obligations with due diligence and in accordance with all
proper rules.

13.2. As part of his mission within the Contract, the Consultant commits himself to take into account any request
and observation made by SOLIDARITES INTERNATIONAL .

13.3. The Consultant agrees to act loyally and solely attend to the Client’s interests.

13.4. The Consultant agrees to hold meetings as per required by SOLIDARITES INTERNATIONAL . At this meeting
the Consultant is to account for the project status, and the parties will then jointly discuss the implementation of any
initiatives to be taken in the time up to the next meeting. The Consultant will draft minutes of the meetings within

[insert days] working days from each meeting.

13.5. On a weekly basis the Consultant will report to the Client on the hours consumed.

SI, OBLIGATIONS

13.1. SOLIDARITES INTERNATIONAL commits itself to collaborate loyally with the Consultant and, in particular, to
provide to him all documents, information and elements needed for the implementation of the requested Services.

As part of the implementation of this Contract, the preferential contacts of the Consultant are article 17.
The technical line supervision for this activity on the part of Sl shall be the xxxxxxxx xxxxxxxx Coordinator or a
delegate so assigned by the SI Country Director.

13.2. SOLIDARITES INTERNATIONAL also commits itself, to pay the Consultant remuneration, according to the
article 6 of this Contract, in return for his services.

14. JURISDICTION

The law and regulations of the local administration govern this agreement, As far as possible, SOLIDARITES
INTERNATIONAL favours out-of-court (amicable) settlement of litigation with the Service Provider.

When amicable settlement is not possible, arbitration can be made by relevant jurisdiction of the local
administration.

15. LANGUAGE AND LAW
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The provisions of this Agreement shall be in English. The law governing the provision of this Agreement shall be the
applicable law(s) of the Government of Yemen, AND OR For the interpretation of this Contract, French law maybe be
applied.

16. INSURANCE

During the time of the Contract, the Consultant will subscribe, in particular but not exclusively to the following
insurance:

- professional indemnity insurance,

- if needed, personal indemnity insurance,

- equipments insurance covering loss and material damage suffered by any equipment acquired, used,
provided or paid for by SOLIDARITES INTERNATIONAL within this Contract,

- if needed, motor vehicle liability insurance and all risk insurance for any vehicle acquired within this Contract,

- if needed, health insurances, life, invalidity, repatriation insurance, for instance,

- when the Consultant travels abroad during its mission, and in particular in SOLIDARITES INTERNATIONAL
intervention countries that can be at risk, an insurance on war, terrorism and natural risk insurance .

The Consultant commits himself to provide to SOLIDARITES INTERNATIONAL'S first request any subscription proof for
the above insurance.

As a consequence, SOLIDARITES INTERNATIONALscannot be held for responsible to compensate the Consultant for
any prejudices or damages suffered during its mission, whatever their causes may be (invalidity, death, etc.)

17. COMMUNICATION AND AUTHORIZED PERSONNEL

The notifications under this Contract are effective upon their receiving at the addresses stated at the beginning of this
document. The notifications can be delivered in person, by a mailing service, by fax (against receipt), by registered
letter with an acknowledgment of receipt or by e-mail.

Any communication relating to the present Agreement between The Service Provider and SOLIDARITES
INTERNATIONAL shall mention the title and reference of the Agreement and shall be transmitted by mail, email or in
person according to the terms and conditions of the present agreement.

Contact persons for both parties are:

For SOLIDARITES INTERNATIONAL
Name: XXXXXXXX XXXXXXXX

Position: XXXXXXXX XXXXXXXX

Address: Dar Sa’ad, 90th ST, Aden
Phone: +967774398408/+967734980813
Email: XXXXXXXX XXXXXXXX

Name: XXXXXXXX XXXXXXXX
Position: XXXXXXXX XXXXXXXX
Address: XXXXXXXX XXXXXXXX

Phone: XXXXXXXX XXXXXXXX
Email: XXXXXXXX XXXXXXXX
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Name: XXXXXXXX XXXXXXXX

Position: XXXXXXXX XXXXXXXX COORDINATOR
Address: Dar Sa’ad, 90th ST, Aden

Email: XXXXXXXX XXXXXXXX

For SERVICE PROVIDER

Name: XXXXXXXX XXXXXXXX
Position: XXXXXXXX XXXXXXXX
Phone: XXXXXXXX XXXXXXXX
Email: XXXXXXXX XXXXXXXX

18. THE AGREEMENT DOCUMENT

The Contract includes the following documents, mentioned by hierarchical order:
This agreement

annex 1: Solidarites international code of conduct for vendors.

annex 2 Solidarites Terms of reference TOR (External PDF)

annex 3.1: Quotation/detailed budget (External PDF)

Annex 3.2 The consultant’s Technical Proposal and Proposed Methodology
annex 4: Service acceptance form

annex 5: XXXXXXxX XXxxxxxx Working plan (External PDF attached)

For SOLIDARITES INTERNATIONAL For THE SERVICE PROVIDER
Name: Name:

Position: Position:

Date: Date:

Signature: Signature:

Annex |: Code of conduct for vendors
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Code of conduct for vendors

SOLIDARITES INTERNATIONAL is a non-governmental organisation.
Private, non-political, non-denominational and non-profit-making,
it was set up in France in 1980 to intervene in countries
throughout the world. Solidarités’ vocation is to save lives by
combating suffering, hunger, disease, and those crises threatening
the lives of helpless men, women and children.

To conduct its activities, SOLIDARITES INTERNATIONAL is
procuring supplies, services & works through vendors. Award of
markets will be made respecting transparency of selection,
equality of opportunities as much as possible. However, due to
the very nature of its activities, SOLIDARITES INTERNATIONAL
reserves the right to limit the publicity surrounding the selection
process.

This code of conduct for vendors should be respected by vendors
at any stage of the relationship between a vendor and
SOLIDARITES INTERNATIONAL. As such, any breach of below
statements by a vendor would lead to exclusion of future market
awards and termination of existing contracts & relationships.

Human Rights & Working Conditions:

a. SOLIDARITES INTERNATIONAL expects suppliers to recognize
the freely-exercised right of workers, without distinction, to
organize, further and defend their interests and to bargain
collectively, as well asto protect those workers from any
action or other form of discrimination related to the exercise
of their right to organize, to carry out trade union activities
and to bargain collectively.

b. SOLIDARITES INTERNATIONAL expects suppliers to prohibit
forced or compulsory labour in all itsforms.

c. SOLIDARITESINTERNATIONAL expects suppliers to ensure
equality of opportunity and treatment in respect of
employment and occupation without discrimination on
grounds of race, colour, sex, religion, political opinion,
national extraction or social origin and such other ground as
may be recognized under the national law of the country or
countries where the performance, in whole or in part, of a
contract takes place.

d. SOLIDARITESINTERNATIONAL expects suppliersto create and
maintain an environment that treats all employees with
dignity and respect and will not use any threats of violence,
verbal or psychological harassment or abuse. No harsh or
inhumane treatment coercion or corporal punishment of any
kind istolerated, nor isthere to be the threat of any such
treatment.

e. SOLIDARITES INTERNATIONAL expects suppliers and its
subcontractors to protect all people from sexual abuse and
sexual exploitation, meaning any actual or attempted abuse
of a position of vulnerability, differential power, or trust, for
sexual purposes, including, but not limited to, profiting
monetarily, socially or politically from the sexual exploitation
of another. Similarly, the term "sexual abuse” means the
actual or threatened physical intrusion of a sexual nature,
whether by force or under unequal or coerciveconditions.

f.  SOLIDARITES INTERNATIONAL expects suppliers to ensure the
payment of wagesin legal tender, at regular intervals no
longer than one month, in full and directly to the workers
concerned. The wages, hours of work and other conditions of
work provided by suppliers should at minimum not be less
favourable than the best conditions prevailing locally (i.e., as
contained in: (i) collective agreements covering a substantial
proportion of employers and workers; (ii) arbitration awards;
or (i) applicable laws or regulations), for work of the same
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character performed in the trade or industry concerned in
the areawhere work is carried out.
SOLIDARITESINTERNATIONAL expects suppliers to fulfil their
obligations under local law regarding social contributions &
tax payments.

SOLIDARITESINTERNATIONAL expects suppliers not to
employ: (a) children below 14 years of age or, if higher than
that age, the minimum age of employment permitted by the
law of the country or countries where the performance, in
whole or in part, of a contract takes place, or the age of the
end of compulsory schooling in that country or countries,
whichever is higher; and (b) persons under the age of 18 for
work that, by its nature or the circumstancesin which it is
carried out, is likely to harm the health, safety or morals of
such persons.

SOLIDARITESINTERNATIONAL expects suppliers to support
and respect the protection of internationally proclaimed
human rights and to ensure that they are not complicit in
human rights abuses.

SOLIDARITES INTERNATIONAL expects suppliers to refrain
from, and comply with any regulations and supporting
obligations on, human trafficking and modern slavery.
Examplesinclude, but are not limited to, the International
Labour Organization Protocol of 2014 to the Forced Labour
Convention, 1930, the US Trafficking Victims Protection Act
(asamended) and the UKModern Savery Act (as amended).

Health and Safety

k.

SOLIDARITES INTERNATIONAL expects suppliers to ensure, so
far asisreasonably practicable, that: (a) the workplaces,
machinery, equipment and processes under their control are
safe and without risk to health; (b) the chemical, physical and
biological substances and agents under their control are
without risk to health when the appropriate measures of
protection are taken; and (c) where necessary, adequate
protective clothing and protective equipment are provided to
prevent, so far asisreasonably practicable, risk of accidents
or of adverse effectsto health.

SOLIDARITES INTERNATIONAL expects suppliers to take due
care to ensure their work product meetsrelevant national or
international standards. Suppliers must have in place quality
assurance processes to identify defects and implement
corrective actions and to facilitate the delivery of a product
whose quality meets or exceeds the contract requirements.
SOLIDARITES INTERNATIONAL expects vendors to develop,
implement, and maintain methods and processes appropriate
to their products to minimize the risk of introducing
counterfeit parts and materialsinto deliverable products.
Effective processes should be in place to detect counterfeit
parts and materials, provide notification to recipients of
counterfeit product(s) when warranted, and exclude them
from the delivered product.

Environmental and Ethical

m.

SOLIDARITES INTERNATIONAL expects suppliers of materials
containing tantalum, tin, tungsten or gold to know where
those minerals were mined and to provide that content and
source information to the relevant SOLIDARITES
INTERNATIONAL member if asked.

The Supplier represents and warrants that neither it nor any
of its subcontractors are violating any international
environmental agreements or relevant national legislation.
SOLIDARITES INTERNATIONAL expects suppliersto have an
effective environmental policy and to comply with existing
legislation and regulations regarding the protection of the
environment. SOLIDARITES INTERNATIONAL expects suppliers
to reduce or eliminate waste of all types, including water and
energy, at the source or by practices such asmodifying
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production, maintenance and facility processes, materials y.
substitution, conservation, recycling and re-using materials;
and to undertake initiatives to promote environmental
responsibility and sustainability.
p. SOLIDARITESINTERNATIONAL expects suppliers to identify
and manage chemical and other materials posing a hazard if
released to the environment; and to ensure their safe
handling, movement, storage, recycling or reuse and z
disposal.

Business Practices

q. The Supplier represents and warrants that neither it nor any
of its subcontractors are actively and directly engaged or

SOLIDARITESINTERNATIONAL expects suppliers to create and
keep accurate records and not change any record entry to
conceal or misrepresent the underlying transaction
represented by it. All records, regardless of format, made or
received as evidence of a business transaction must fully and
accurately represent the transaction or event being
documented.

Suppliers must not engage in unfair business practices such
as fixing prices or rigging bids with competitors. Suppliers
must not allocate customers or markets with competitors, or
exchange current, recent, or future pricing information with
competitors. Suppliers will otherwise comply with all
applicable antitrust and competition laws.

indirectly engaged in patent activities, development, aa. SOLIDARITES INTERNATIONAL expects suppliers to properly

assembly, production, stockpiling, trade or manufacture of
weapons including but not limited to mines, firearms,
chemical weapons, biological weapons and nuclear weapons.
r.  SOLIDARITES INTERNATIONAL expects suppliers to adhere to
the highest standards of moral and ethical conduct, to
respect local laws and not engage in any form of corrupt
practices, including but not limited to extortion, active
corruption (understood as deliberately promise or give an
advantage to an official for him/her to act or refrain from
acting in accordance with his duty in a way which damages or
is likely to damage SOLIDARITES INTERNATIONAL or
institutional donors financial interests), fraud (understood as
the use or presentation of false, incorrect or incomplete
statements or documents, but also as misapplication of such
funds for purposes other than those for which they were
originally granted) , money-laundering, bribery or terrorist
financing and the provision of financial and other services to
any persons or entities which may be subject to sanctions.

handle sensitive information, including confidential,
proprietary, and personal information. Information should
not be used for any purpose (e.g., advertisement, publicity,
and the like) other than the business purpose for which it was
provided, unless there is prior authorization from
SOLIDARITESINTERNATIONAL of the information.

bb. All sensitive information provided during business relation by

SOLIDARITES INTERNATIONAL must be handled in accordance
with EU regulation 2016/679 on data protection.

Suppliers must protect the confidential and proprietary
information of others, including personal information, from
unauthorized access, destruction, use, modification, and
disclosure through appropriate physical and electronic
security procedures. Suppliers must comply with all
applicable data privacy laws. Suppliers shall ensure extension
of thisrequirement to all sub-tier sources they contract or
employ.

SOLIDARITES INTERNATIONAL may carry out verifications on Code of conduct monitoring & whistleblowing
the sanction lists published by the United Sates of America, cc. The provisions as set forth in this Code of Conduct provide

the European Union, the United Nations or any other donors
of SOLIDARITES INTERNATIONAL.

s. The Supplier represents and warrants that neither it nor any
of its subcontractors are engaged in any sort of illegal
activities.

t.  SOLIDARITES INTERNATIONAL expects suppliers to respect
and comply with all the laws governing intellectual property
rights assertions, including protection against disclosure,
patents, copyrights, and trademarks.

u. SOLIDARITES INTERNATIONAL expects the Supplier to
disclose any situation that may appear as a conflict of
interest, and disclose to any relevant member of

the minimum standards expected of suppliersto
SOLIDARITES INTERNATIONAL members. SOLIDARITES
INTERNATIONAL expects suppliersto strive to exceed both
international and industry best practices. SOLIDARITES
INTERNATIONAL also expects that suppliers encourage and
work with their own suppliers and subcontractors to ensure
that they also strive to meet the principles of this Code of
Conduct. It isrecognised that reaching some of the standards
established in this Code of Conduct is a dynamic rather than
static process and SOLIDARITES INTERNATIONAL encourages
suppliersto continually improve their workplace conditions
accordingly.

SOLIDARITES INTERNATIONAL if any official or staff of S, or dd. SOLIDARITES INTERNATIONAL asks suppliers to promptly

professional under contract with SI may have an interest of
any kind in the Supplier's business or any kind of economic
tieswith the Supplier.

report deviations from this Supplier Code of Conduct to the
relevant SOLIDARITES INTERNATIONAL member for
resolution between the Supplier and that member.

v. Sl considersthat the exchange of business courtesies may not ee. SOLIDARITES INTERNATIONAL expects suppliers to provide

be used to gain an unfair competitive advantage. In any
business relationship, our vendors must ensure the offering
or receipt of any gift or business courtesy is permitted by law
and regulation, that these exchanges do not violate the rules
and standards of SOLIDARITES INTERNATIONAL, and are
consistent with reasonable marketplace customs and
practices.

w. SOLIDARITES INTERNATIONAL expects suppliers to maintain
full compliance with all laws and regulations applicable to
their business. When conducting international business,
suppliers must comply with local laws and regulations as
applicable.

x.  SOLIDARITES INTERNATIONAL expects suppliers to
understand and comply with applicable international trade
control laws and regulations, including those related to
economic sanctions, customs requirements, and export
controls.

SPC-YEM-00419-001

their employees with avenues for raising legal or ethical
issues or concerns without fear of retaliation. Suppliers are
expected to take action to prevent, detect, and correct any
retaliatory actions.

I, the undersigned [Name & Title]
, representing [name

of the company]
declare that | understand the requirements of the above
code of conduct for vendors and undertake to comply with
them in the course of my activities.

Sgned on the [Date]

Signature:
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Annex 2 TERMS OF REFERENCE (TOR) External PDF
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Annex 3.1 - QUOTATION
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Annex 3.2 - Technical Proposal (External PDF)

ANNEX 4 : SERVICE ACCEPTANCE FORM
daadl) ) algd
SERVICE ACCEPTANCE FORM

EOF/CNT Reference: CNT_SRV_LOG_YEM_001_2021
IOF Reference: Service provider Name:
Partial O Base : [COO - YEM]

Full completion X

Description of Service Completed/List of Deliverables Completed During Invoice Period:
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[, [xxxxxxxx] working as [XXXXXX] at Solidarites International, hereby confirm, and acknowledge accepting on behalf of
Solidarites International the following:

Date of acceptance: | 1 Number of date delayed: [0]

By signing this document, the signer certifies that the services being billed: 1) have been received; 2) are in accordance with the terms of
the contract; and 3) are of acceptable quality 4) The service provider Scrumptiously follows Solidarites International’s design and technical
specifications

FOR SOLIDARITES INTERNATIONAL FOR SERVICE PROVIDER
Name: Name:

Position: Position:

Date: Date:

Signature: Signature:

ANNEX 5: Itar Working plan (External PDF attached)

SPC-YEM-00419-001 Page 18 of 18



